Derby Phoenix Motorcycle Club Ltd

2007 Members Survey Results Summary

Total number of responses 65 (9.5% of membership) — Percentages shown are of the number who
expressed an opinion. Not all respondents answered all questions.

Classes Mix of Venues
Good | OK Poor Good | OK | Poor
80% | 20% 0% 82% | 18% | 0%
Circuits
Av. Score
Current Circuits 1= poor New Circuit % Vote
5 = excellent
Mallory 2.07 Anglesey 60
Croft 3.41 Brands 2" day 12
Snetterton 4.02 Pembrey 11
Cadwell 4.34 Silverstone 11
Brands hatch 4.52 East Fortune 2
Donington 4.61 Donington 2nd day 2
Oulton 4.67 Thruxton 2
Championship Format Points System
Too Many | OK Too Few Good OK Poor
6% 84% | 10% 78% 20% 2%
Trophies
Good | OK Poor
63% | 27% 0%
Regulations / Entries
Understandable Entry Form
Easy | OK Difficult Easy OK Complicated
74% | 26% 0% 83% 17% 0%
Entering Staff
Easy | OK Difficult Positive Comments Negative Comments
45% | 16% 4% 100% 0%

Payment System

Good

OK

Poor

44%

14%

4%

Riders’ Documentation
Understandable

Yes

No

99%

1%

Deposit Arrangement

Useful | OK No Help
47% 44%, 9%
Sufficient

Yes No

97% 3%




Racing Numbers

Good | OK Poor

47% | 33% 20%

Scrutineering

Opening Times Staff

Enough | Longer Positive Comments Negative Comments

97% 3% 99% 1%

Signing On

Process Time Staff

Easy | OK Difficult Enough | Longer Positive Negative
Comments Comments

78% | 16% | 6% 98% 2% 95% 5%

Paddock Announcements

Good | OK Poor

43% | 41% 16%

Assembly

System Staff

Good | Poor Positive Comments Negative Comments

83% | 17% 92% 8%

Grid Positions Race Format

Good | OK Poor Good | OK Poor

51% | 37% 12% 78% 20% 2%

Clerk of the Course

Good

OK

Poor

77%

23%

0%

Marshals / Recovery

Good | OK Poor

9% | 1% 0%

One Thing You Would Change

(number in brackets indicates the amount of respondents who expressed similar comments)

1. More laps (5)

2. Allow paddock bikes at Croft

3. Timed qualifying (5)

4. Improve turn around times between races (3)

5. No sidecars

6. Don't waste club race days on ACU events

()
7. Scrap Mallory Park (5)

8. Alter running order between meetings so
everyone has a chance to get home at

reasonable time (2)
9. Trophies for both races

10. Use sponsorship to reduce entry fees
11. Only run / more 2 day meetings (2)

Positive Comments

Negative Comments

99%

1%

Value for Money

Good OK Poor

66% 31% 3%

12. Random breath testing / 11.00 pm curfew
(2)

13. Reduce paddock noise late pm and early
am (2)

14. Split starts for mixed classes

15. Tea & Biscuits for Scrutineers

16. Leave everything as it is (2)

17. Ban slick tyres

18. More consistent paddock announcements
19. Change certain staff's attitude

20. Fewer rounds to make it more affordable

21. Allocate a set number to each rider

22. Hold or reduce entry fees

23. Allow one day entries at 2 day meetings



